
Since I have a huge interest in videogames, the community I chose to join 
was GameSpot (www.gamespot.com). 
 
GameSpot is a video gaming website that provides news, reviews, previews, 
downloads, and other information. In addition to the information produced by 
GameSpot staff, the site also allows users to write their own reviews, blogs, 
and post on the site's forums. Currently, www.gamespot.com is one of the 200 
highest-trafficked websites on the Internet, according to Alexa. The domain 
www.gamespot.com attracted at least 60 million visitors annually by 2008 
according to a Compete.com study. 
 
GameSpot reviews a massive variety of games: nearly every game that 
comes out for the consoles (Xbox 360, Playstation 3, and Nintendo Wii), the 
handhelds (Playstation Portable and Nintendo DS), the PC (and MAC), and 
even mobile phones, iPad and free browser games get reviewed too. These 
reviews are extremely useful. But why is that? 
 
Well, in 2008, the gaming industry was worth $22 BILLION! 
http://www.theesa.com/newsroom/release_detail.asp?releaseID=44 
Since then it has only grown more, if you can believe it! 
 
This means more games, being made by more developers, released on more 
machines, in more varied genres, with more options and features then ever 
before. This a bewildering array of choice for us gamers. At times, I feel like 
forgetting all the advertising, the massive sequels that we “must buy!”, the 
special offers, the limited editions, the game shops preorder bonuses (buy the 
game 6 months before it comes out, get a hat!), and just replaying an older 
game. It’s so much easier and less confusing! 
 
At the same time, I don’t want to miss out on the really great new games 
being released. So, this is where Gamespot comes in. They play all these 
games and provide a really useful critique of the games quality and fun. So, 
thanks to Gamespot I know that a game like 
http://www.gamespot.com/xbox360/action/haloreach/index.html?sid=6275772 
is worth a look, while 
http://www.gamespot.com/xbox360/action/fightersuncaged/review.html 
is definitely not! 
 
In addition to reviews, they also provide news and features about the gaming 
world. But that is all the professional, employee created content. As useful, 
well written and informative as it all is, it is actually just the starter! The main 
course is the truly colossal community of Gamespot. 
 
First of all, anyone can create a profile on Gamespot, as long as they are 13+. 
The age limit means Gamespot is a family friendly website, where cursing and 
adult content are banned. The process of joining is quick, free and easy. Just 
input your name, country, age and email address and away you go. As 
mentioned, membership is free, but there are “Plus” and “Total Access” 
options available too. These provide extra features like HD videos and higher 
download speeds. But the main community features are available for free. 
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You can them customise your account with themes, pictures and a forum 
“signature” of your choosing. This can really help you craft a unique identity. 
You are not just a faceless username, instead you have a colourful picture of 
your favourite game character and a list of the games you are playing at the 
moment. It's a nice way to get conversations started, talking about peoples 
pictures and such.  
 
The real community interaction comes from the forums. These are split into 
general categories, such as General Games Discussion, How To Gamespot, 
and Off Topic. There are also specific forums for each individual system. So if 
you only owned a Nintendo Wii, you could go to its specific forum to find help 
or conversation regarding just the Wii. Each individual game has a sub forum 
too, though these can be quite empty and useless. Finally, community 
members can set up their own (public or private) forums too. 
 
In the course of this project, I participated in several different forums: PC 
Hardware Discussion, Nintendo Wii, a private XNA development one, and 
System Wars (a very funny one where rules are thrown out the window and 
people just argue ferociously about which system is better!) 
 
The PC hardware forum is dedicated to discussing technical stuff to do with 
building and maintaining PCs. I made a thread asking about what graphics 
card I should use for my PC, and got a wave of friendly helpful responses very 
quickly. There was no judgement or lies or misinformation, just really straight 
forward useful information. My first experience of the Gamespot community 
was thus very positive. 
 
My next experience was in the Nintendo Wii forum. Again, all was very 
friendly. You get a lot of like minded people talking about games and 
reviewing them. Its interesting to read non professional reviews. They can be 
less well done but are generally very passionate, eschewing dry academic 
style for some really colourful phrases! They definitely helped me improve my 
own review writing style, which I am honing as best I can with an eye on one 
day becoming a professional games reviewer. 
 
In order to contribute further to this community, I joined a group of Gamespot 
members who are developing an XNA game. We had our own forum for 
discussing our progress and any problems. We were all different people, male 
and female, Irish, American, Japanese, Danish and more nationalities, 
separated by time zones and vast geographical distances. Yet we were able 
to communicate and collaborate effectively through the medium of Gamespot 
forums. This was really good experience to see how freelance software 
development can indeed work very well, and teamwork is still possible.  
 
Work was divided between design (story and how the game would play), 
content (graphics and sound), and programming (the nuts and bolts of the 
game). So at any time there could be threads alive with discussion about new 
code samples, new graphics renders, or a new story concept. It was really fun 
and stimulating to contribute my own thoughts and ideas, though I didn’t really 
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have the time or status within the community to contribute much of my own. 
 
My last experience was in the forum “System Wars”. Here all bets are off. 
Forget the polite, reasonable fun of the other forums. This is where all the 
idiots, the whiners, the rude people, the “trolls”, and people who just love 
arguing, insulting and fighting end up. Its quite funny to witness but not to take 
part in. People will literally threaten to kill each other over which games or 
systems they prefer. And god help any reviewer who scores a highly 
anticipated game lowly, there will be dozens calling for his head (some 
literally!) 
 
While this forum was unpleasant, it was still useful experience. One must 
know that for all the advantages and joy an online development and reviewing 
community can bring, there are bad aspects. Any site or person that rates 
products/entertainment against each other will inevitably cause hate from 
extreme fans. And the anonymity of the world wide web only exacerbates the 
problem. 
 
There are many more aspects to this community. There are contests where 
everyone can vote for their favourite games/developers/systems. There are 
“emblems” to be earned: little badges attached to your profile for completing 
certain tasks on the site, like reviewing a certain amount of games or watching 
a certain games conference live. There is a community run magazine which 
strives for professional level content and layout, while still being done entirely 
by amateur community members. Surprisingly, it is very good! There are 
“unions” to join of likeminded gamers, for example “The Racing Game Union” 
or “The Nintendo Union”. There is an instant messaging service for easy 
communications with your Gamespot friends. 
 
I could go on and on, but the message is clear. Gamespot has one of the 
most wonderful, vibrant online communities I have ever experienced. The site 
is home to great professionals, eager amateurs and everything in between. I 
was truly privileged to take part in the life of this place for the past two weeks.  
 
A Day In The Life Of A Games Reviewer: 
To quote video game reviewer Mark Baldwin: 
 
The journalist as mass communicator and evaluator is one of the more 
exhilarating and important roles within the game industry. It is up to him not 
only to be able to look at a game, evaluate it and communicate that evaluation 
in prose to both the industry and to the game customer, but the journalist must 
also understand the intricacies of what a game is and how it succeeds as 
entertainment. 
 
A games journalist is somebody who reviews video games first, reports on the 
games industry second and writes the odd article on the nature of life, the 
universe and game design third. The main purpose of a games journalist in 
life is, when you boil it all down, to tell people what games they should buy 
and play and why. 
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On a day-to-day basis a games journalist will play games, either preview or 
review; write articles; deal with PR people; formulate article ideas with peers; 
keep up on the industry news; write the industry news; meet demanding 
deadlines; and perform many other tasks besides. More infrequently a games 
journalist will attend conferences and expo's; visit with game developers, 
sometime travelling the globe to do so; and generally move about to 
experience the industry from the road. 
 
This simple task list belies the complexity of the role of games journalist. For 
example, playing a game with an eye towards reviewing it differs from playing 
it purely for fun and, if it happens to be a terrible game it may not be such an 
enjoyable experience. Dealing with PR people can also be a tiresome task. 
 
A hugely important requirement: You must know and have a passion for video 
games! 
 
This seems like a rather obvious one, but it’s worth talking about anyway. In 
order to be a successful, and good, games journalist you must have a passion 
for playing video games. You must also have at least a working knowledge of 
the industry - know what the seminal titles of the past decade have been and, 
even if you've never actually played them, why everybody crawls on their 
hands and knees to lavish praise upon them. 
 
The life of a video games reviewer is clearly not an easy one, but once you 
know and accept the problems and challenges, it can be a rewarding career 
path, and one I am interested in. Hopefully if I do not end up as a programmer 
or designer, reviewer is yet another path into the industry. 
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